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PART A — (10 % 2= 2{} kajﬁc

1.  Define mission and values. o, Q\‘

; A ‘\
2.  What is bench marking? f'

#

3. . List out the benefits of e- mcrn en*g'"/

4.  Enumerate the signific IDES
' 5 r‘“a-%\, Jﬁ
5. Define the term reﬁéﬁ{mtwn.
6.  Define the term outsourcing.
T Last ancibuj,eﬂ;*éxplain the career stages.
8. W}mt,j_:E career plateau?
i ._\n.h.:. ) .

9.7 Define coaching.

o : : .
4. 10. " What is emotional quotient?

PART B — (5 x 16 = 80 marks)

11. (a) Write in detail about recent trends in HRD and also links of HRD to HR.
Or

{(b) . Explain strategic ﬁ ame work for HRM and HRD _
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12.

13.

14.

Explain the steps you undergo in the e-recruitment process if you are a

{a)
HE executive involved in the recruitment process for your coneern.
Or
(b) Write an essay on how both domestic and international institutions
shape human resource management in individual countries.
: *'ai-‘x_l .
(a) Discuss in detail on the strategic HR issues in international assign] £5, Wy
As a global HR head what steps you will take to minimize the sa %
A P )
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(b) Explain the challenges and difficulties faced by H«hnﬂzslﬂnals in HR
outsourcing and cross border mergers and acqui ngﬁs a HR head,
how to overcome the same? &‘”V ¢ (8 +8)
: 2 ;
(a) How are effective career develupment sysﬁms%ﬂheigned?
rvﬂ'q! B’
¥
{(b) How is competency mappmg chL
(a) Describe the role of ﬁ}&m hi;::}{ng How can cnach_mg effectiveness be
- measured? (8+8)
: f.-"h -.--' DI‘ E
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(b) Explain any.-‘l;’é‘;o types of stress management techniques.
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